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—Summary

A leading management thinker of 20th century, Drucker had already
claimed that some disruptive technological changes would result in
universal and human attitude change. He viewed technology as work and
tools in a systems context, and concluded that technology was no longer
separate and outside of culture, but integral part of human society. His
specific point of view on technology had since been understood as “the
extensions of man,” which was a key concept by Marshal McLuhan's
way of understanding media technology. He knew that social and human
factors could determine technology as well vice versa and generate
conscious or unconscious adoption of values, behavior, procedures, norms

and institutions within human society by way of “universe of discourse.”
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