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—Summary

Drucker’s rhetoric is amazing. Drucker says, “why, after forty years of preaching
marketing, teaching marketing, professing marketing, so few suppliers are willing
to follow, I cannot explain.” Also Drucker says, “This is nothing but elementary
marketing,” most readers will protest, and they are right.” “This” is innovation.
Drucker’s these words are the key to understand his thinking on marketing and
innovation.
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